CONTACT ADDRESS: NO 2 BASHORUN PALACE WAY, BASHORUN ESTATE, MAJECK, AJAH, LAGOS.
PHONE: 234(0)703-889-6150

E-MAIL: dukehowardasonye@gmail.com, hasonye@diamondbank.com
ASONYE, Howard Chidi
DATE OF BIRTH: 26TH APRIL, 1986              PERSONAL DATA: MALE, ABIA STATE,         NIGERIA    
                                                                            OBJECTIVE 
To work in a dynamic, efficient and challenging environment where professional service is uncompromised. Furthermore to work with a team of leading edge professionals that will maximize my potentials.
                                                                          EDUCATION                                                                    .
[March 2004- 2007]                 University of Maiduguri                         B.Sc. Accounting      

[1997- 2003]                            Maiduguri International School             SSCE (W.A.E.C. and N.E.C.O.)                                                                                                                                           
                                                                                  SKILLS                                                                                                                ​​​                     ​​​​​​​​​           
High Proficiency in Nigerian Single Trade Portal, Service Auditing, Microsoft Word, Microsoft Excel, Microsoft Power point, Communication Skill, Analytical skill, Leadership Skill, Team skill, Creative Writing skill.
                                                                       WORK EXPERIENCE


                         


[FEBUAURY 2013- TILL DATE]                       Diamond Bank                          Victoria Island, Lagos

Trade desk Officer/Cash Services Officer/ATM Custodian/Head Teller

· Process all Imports, Exports, and Invisibles for customers.

· Liaise with International and Treasury Operations on behalf of customers. 

· Process documents for RAR (Risk Assessment Report).

· Endorse and conclude Customer biddings for FOREX.

· Receipt and issuing of Documents and RAR to customers.

· Control the inflow, outflow and movement of cash within the Branch.

· Ensure that the ATM is always up and running.

· Immediate escalation of ATM downtime.

· Provide daily reports on ATM usage and functionality to supervisors and Management.

· Ensure the coordination and evaluation of Teller/Cash Service Representatives in the Branch.

[DECEMBER 2012- FEBUAURY 2013]       Diamond Bank                                 Victoria Island, Lagos

Teller Service Representative

· Cash receipt and payment, Fund Transfers (RTGS/NIP/FCY), Process other Banks cheques, etc

[JUNE 2012 – DECEMBER 2012]               Diamond Bank                             Victoria Island, Lagos

Service Auditor

· Use best methods to quantify customer experience in a consistent manner across the enterprise (Service Experience, Product Experience, Brand Experience & Buying Experience) 
· Place customer-experience metrics at par with traditional-business metrics, such as sales and profitability
· Coordinate the bank-wide customer satisfaction survey exercise

· Oversee and supervise the periodic mystery shopping 

· Branch service audit

· Customer hotline management

 [MARCH 2012 – JUNE 2012]                 Diamond Bank                                   Victoria Island, Lagos

Trainee

· 3 Months extensive Executive Entry level Training Programme.

[NOV 1 2010 – MARCH 2012]                 Diamond Bank                                         Maiduguri, Borno
Independent Commissioned Sales Executive

· To mobilize risk assets and Liabilities for the Bank.

[NOV 2009 – OCT 2012]            COSMO BASE NIG LTD                              Sangotedo, Lagos

Administrative Officer      
[NOV 1 2010 – MARCH 2012]     RAPHAEL ANYAMA AND CO AUDITORS        Maiduguri, Borno

Auditor Trainee         
CERTIFICATES/TRAININGS
· Facilitator NYSC (Millenium Development goals) Aug 2008- 2009

· NCCF Certificate of Merit (Most active Zonal Leader) June 2009

· Certificate of National service NYSC (Aug 2009)

· Basic certificate Course. (Word of Faith Bible Institute) Aug 2009
· Network administration (TTC Mobile) Feb 2010

· Associate Institute of Professional Managers and Administrators (March 2011) 
· Business Communication and Etiquette (POISE NIGERIA) March 2012

· Basic Accounting Concepts (BBA Consult) April 2012

· Basic Credit (FITC) April 2012

· Customer Service Excellence (CUSTOMER CENTRICITY LTD) April 2012

· Basic Marketing and Selling Skill (I-Skill) April 2012

· Business Writing and Communication (JMJ CONSULTING) May 2012

· Executive Trainee certificate (Diamond Bank) May 2012
· Customer Service Training Programme (Customer CENTRICITY LTD) June 2013
HOBBIES
Playing the Piano, Surfing the Internet and Travelling

REFEREES:

1. Yahaya B. Yahaya 

Customer Service Manager, Diamond Bank, 

Adeola Hopwell Branch, Victoria Island Lagos. 

08035981888

2. Dr Emmanuel Ihenacho

Managing Director Educational Cooperative Society,

Adeola Hopewell Street, Victoria Island, Lagos.

08023178246
3. Joshua Utele
Auditor Shell Oil and Gas, Abuja.

08039608804

