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SUNDAY OGUNUKU

	Gender
	Male

	Marital Status
	Married

	Local Government Area
	Warri North

	State of Origin
	Delta

	Education
	1994 - 1998
Delta State University
Abraka, Delta

B.sc Economics Second Class Honours (Upper Division)

1983 – 1988                      Ogini Grammar School                        Ogharefe, Delta

WAEC/WASC

	Work experience
	June 2011-April 2012               FirstGlobal Microfinance Bank Ltd, Ogbogu    Onelga

Rivers 

Customers’ Relations Manager

Responsibilities
· Supervision of tellers
· Supervision of customers relations officer
· Supervision of marketing staff

· Supervision of the operations of cash centres at Ahoada and Egbema

· Handling of customers’ complaints

· Vault administration
· Preparing monthly correspondent bank statement reconciliation, etc

· Ensuring compliance of staff to policies and operational processes

· Expense control in the branch
October 2006-October 2010        Ecobank Nigeria Plc, Uniport Branch                     Port Harcourt , Rivers
Head, Funds Transfer Unit

Responsibilities

· Processing of local funds transfers (FTs)
· Processing of  Telegraphic transfers-SWIFT(foreign funds transfers)
· Processing of Rapid Transfers
· Processing of Regional Transfers
· Western Union processing
· Draft processing
· Booking of  live deals ( treasury activities)
· Clearing
· Processing of e-payments/NEFT or NIBSS transfers
· Processing of e-tranzact payments-collections
· Processing of salaries of organizations via upload
Acting Customer Service Manager
Responsibilities

· Supervision of Customer Service Unit
· Supervision of System Tellers
· Supervision of Funds Transfer Unit
· General oversight of Bulk Tellers
· Handling of customers’ complaint/grievances
· Cost Control/preparation of weekly expense plan
· Spot check on all units including drivers’ and security units to conform to SLAs
· Preparation and presentation of monthly branch report (MBR) and timely rendition of other reports

· Handling of ATM and related issues.
· Issuance of EMV debit cards and related issues
· Daily review of internal accounts.
· Ensuring Quality customer service by all units
Counter Services Officer/Head, Funds Transfers/H/Teller

Responsibilities

· Processing of local funds transfers (FTs)
· Processing of  Telegraphic transfers-SWIFT(foreign funds transfers)
· Processing of Rapid Transfers
· Processing of Regional Transfers
· Western Union processing
· Processing of  Naira Credit Card transactions
· Draft processing
· Booking of  live deals ( treasury activities)
· Clearing
· Supervision of tellers/bulk tellers 
· Vault administration
· Supervision of activities of customer care unit personnel
· Handling of proofs of internal accounts( reconciliation)
June 2001 – Jan 2006
Allstates Trust Bank Plc, Faulks Road              Aba, Abia

Credit/Marketing Officer                 May –Aug ’04 & Apr 2005 –Jan 2006
Responsibilities

· Appraisal/processing of credit applications
· Credit Monitoring
· Recovery of credits
· Business Development
· Marketing of different products of the bank
· Account relationship management
· Personalized banking services
Finacle Implementation Team            Aug 2004-April 2005
Responsibilities

· Training of End Users on the use of the Bank’s new software (Finacle 7.0 version)
· Participation in Roll-out of branches migrated to the new software
· Addressing issues arising from transactions initiated by End Users at migrated business offices.
Acting Head of Operations (AHOP)

Responsibilities

· Head, Saturday Banking Group
· Supervision of all operation Staff
· Handling customers’ complaint
· Account opening verification
· Verification of stopped cheques, standing orders, placing of lien, etc
· Management of branch cash level
· Custodian of vault
· Authorized signatory to Business Office
· Running end of day programmes
· Verification of postings initiated by operation personnel
· Inventory movement in the system
Cash Officer/Head Teller                                 April 2002-April 2004
Responsibilities

· Supervision of Cashiers/ Tellers
·  Vault Administration
· Monitoring and reconciliation of Cashiers’ Working Funds
· Handling/raising of inter-branch/inter-bank Cash Movement entries
· Verification of cashiers’ cash payments for N100, 000 and above
· Verification of till balances and cash swaps between cashiers/Tellers
UBS Officer                                         Jan 2002-April 2004
Responsibilities

· On-line processing of deposits and withdrawal for other branches (old software-Psale)

· Processing of inward and outward funds transfers
Accounts Officer                                Jan 2002-April 2003

Responsibilities
· Clearing
· Reconciliation and raising of inter branch entries
· Preparation and raising of payroll and end of month entries
Customers’ Relations Officer            Nov –Dec 2001
Responsibilities

· Customers’ enquiry services
· Account opening/Creation activities
· Stopping of cheques
· Processing of Standing Orders
· Issuance and maintenance of Cheque book and Passbook registers
Draft Officer                                       Nov –Dec 2001
Responsibilities

· Issuing and raising of drafts entries

·  Confirmation of issued drafts
Cashiering/Teller Operations            June-October 2001

Responsibilities

· Cash Processing and raising of relevant entries
· Payment of withdrawal instrument and raising of relevant entries

August 2000 – June 2001          City-Code Trust & Inv. Co. Ltd     Warri, Delta
Stock Broking/Marketing Executive

Responsibilities

· Marketing of stocks/Clients’ Advisory Services

· Preparation of Bought and Sold Contract Notes

· Processing of Stocks for verification
· Processing and participation in Initial Public Offers

· Jobbing and call over of Traded Stocks

· Maintenance of Bought and Sold Contract Analysis Books

June 2000-July 2000                  Abayomi-Dosunmu & Co (Chartered Accountants)

  Assistant Consultant

Responsibilities

· Auditing remittance of WHT in garment & fishing industries

· Auditing remittance of VAT in garment & fishing industries

	Courses Attended
	Basic Credit Analysis Course at ATB PLC Training School– Feb. 2002

Intensive Training on Finacle Implementation at ATB PLC Training School –Aug-Sept. 2004

Ecobank Model Branch Customer Service & Selling Skills Programme at Okigwe Rd Branch, Owerri, Imo State-May 8-16, 2010

	Professional memberships
	Student Member, Institute of Chartered Accountants of Nigeria (ICAN)

Student Member, Chartered Institute of Bankers of Nigeria (CIBN)

	Awards received
	Letter of Commendation from MD/CEO, Allstates Trust Bank Plc on Finacle Implementation in branches - Jan 2005.

Certificate of Merit from Nigerian Economics Students Association (Delsu Chapter) - 1998

	Hobbies
	Swimming, Visitation and Reading
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